
 

 

 
 
 

Revocation policy 
 
 
In accordance to § 312 BGB, you have the right to cancel this contract within 14 days without giving any 

reason. The cancellation period is 14 days from the day the contract is concluded. 

In order to execute the right of cancellation, you have to send us 

 

Studierendenwerk Freiburg A.d.ö.R. 

Basler Straße 2 

79100 Freiburg 

Telefon: 0761 2101 200 

Email: wohnen@swfr.de 

 

a clear declaration (e.g. as a letter by post, as a PDF by email or a message on the housing portal) of your 

decision to cancel this contract. You can use the sample cancellation form available on our homepage at 

www.swfr.de/wohnen/formulare-downloads,but this is not mandatory. 

In order to comply the cancellation deadline, it is sufficient for you to send your notification of executing your 

right of cancellation before the cancellation period expires. 

 

Consequences of the revocation 

If you cancel this contract, we have to refund all payments that we have received from you immediately and at 
the latest within 14 days from the day on which we receive notification of your cancellation of this contract. 
For the refund we will use the same method of payment that you have used for the original transaction, unless 
expressly agreed otherwise with you. You won´t be charged any fees for this refund. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This is a translation of the German original. It is for information only, without legally binding. 

 


